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The masculine has
been used to ease
the reading of this
document and shall
be understood to
include the feminine
gender.

A WORD FROM YOUR chair
Dear sisters and brothers,
I hope you had a great
summer!
For those of you who did
not know it, I took over
from Julianne Vondrejs on July 1st as
Chair of the Health and Safety Committee. I want to thank our sister and
colleague for her 18 years of dedication and hard work at the head of this
committee. I would also like to thank
the Component for their trust in appointing me to this position.
Let me introduce myself quickly: I
started at Air Transat in January 2008
as a Flight Attendant. I have been a
HS representative for several years for
the Montreal base. During those years,
I attended several trainings, I have
built several dossiers and attended
multiple meetings with the employer,
which has allowed me to grow as a HS
representative. I am also involved in
political action at both the component
and the CUPE airline division levels: I
believe that to make things happen, you
have to take action!
Several responsibilities come with this
position. One of them is to read all the
Safety and Injury reports you submit. I
read all the reports and make sure that
all the issues are discussed with the
Company. One of the objectives of my
mandate will be to keep you updated on
these topics as regularly as possible.

For this mandate, I set myself the goal
of working mainly on the following five
items:
✔ Coruson (Security Report)
✔ Fatigue
✔ Toxic fumes
✔ Cosmic radiations
✔ Temperature on board

To do this, I will need your reports,
your ideas, your comments ... therefore
your (detailed!) reports are really important.
Many of you told me that the problems
take too much time to resolve ... it takes
a long time before things get resolved...
Well yes, I agree with you! But I can
assure you that your HS Committee is
working hard to get things done ... It
takes a lot of will and patience on our
side but we do not let go!
I would like to thank all the H S representatives from our three bases who
are doing an amazing job (see side
bar). Feel free to contact them; they
are people filled with resources and
experience!
If you have comments, questions, ideas,
I invite you to contact me (see side
bar).
In solidarity,
Nathalie Garceau
Chair of the Health and Safety Committee
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Miscellaneous facts
This is a very important topic that we want to focus on.
One of the advantages we
have is that there is a lot of
scientific research on fatigue in the workplace. By
contrast, you have to be
able to prove that a Flight
Attendant suffers from fatigue to the point of no
longer having the physical and/or cognitive capabilities
to carry out its security & safety-related tasks. Fatigue is
considered a risk factor in the workplace but ... there
are more than twenty criteria to be met to prove the
state of fatigue! So it's very complicated to build a file…
Your HS Committee will soon meet and we will be discussing different avenues we can take on this topic. You
will understand that it will be a long-winded job and will
require time but we are highly motivated in building a
strong file. We thank all the Flight Attendants who filled
out a Safety Report for fatigue. It really helps building
our case. We encourage you to continue to fill out a
Safety report every time you encounter a fatigue situation.

Snag : It is important to "snag" all the problems related to the aircraft in the Cabin logbook. We regularly had problems with the
employer as they were not aware of some
problems because it had not been snagged.
We would like to thank the Flight Directors for
helping us on this issue!.

If the temperature is too
high or too low, we recommend to follow the procedure from Inflight Service
and to delay the boarding
until it is at a safe level for
your health.
Furthermore, if you complete a Safety Report, do not
forget to record if passengers and/or Flight Attendants have been physically affected by the temperature.

When doing pre-flight checks
in the galleys, please ensure
that the trolleys properly fit in
their designated space. The trolleys
must be adapted to the aircraft’s type.

Opening the Cabin’s
door:
We had injuries related to the opening
of the door by the
catering employees
who did not know the procedure in place at Air
Transat.
The procedure has been modified at their level and
they will be sensitized on the subject.
We recommend that you always keep a hand on the
cabin door handle when you bend over to look out
the window. This will prevent your receiving the
handle in the face if the door is unexpectedly opened
from the outside.

The H&S Committee plans to film explanatory videos
on various topics related to our H & S. The videos will
be published on the Air Transat Component’s Facebook site. Stay tuned!
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Miscellaneous facts ... continued

We have received reports and comments
that some drawers are not suitable for
some types of trolleys. We ask you to
please complete an Injury Report (if you
have injured yourself while handling the
drawer) or a Safety Report.
Please add photos, it helps us!

We cannot stress enough the importance of completing a Safety Report via Coruson. We read all the
reports and it helps us to build our files. It is therefore very important that you indicate by a check (√)
that you want your report to be sent to the HS Committee!

Cosmic Radiation:
Do you worry about cosmic radiation? So do we!
We are putting together a joint project with the Pilots’ HS Committee
and with the employer. Our goal is to be able to monitor the level of radiation exposure of crew members and warn them when they have
reached a certain level of exposure.
We hope to get back to you with more details by the end of the year.

Toxic Fumes:
A phenomenon still much unknown in our industry: the aerotoxic syndrome, also known as "toxic fumes".
The aerotoxic syndrome is the name given to the disease caused by the
effects of inhaling contaminated air that pressurizes the cabin of an airplane. We will soon publish a newsletter specifically on this subject.
We highly recommend that you consult the following Websites:
http://www.syndrome-aerotoxique.com & https://www.aerotoxic.org.
In addition, a former pilot, who has been affected by this syndrome, wrote a book which you can
consult at the following address: (available in English only).
https://app.box.com/AerotoxicSyndromeBook
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Miscellaneous facts ... continued

HS Committee newsletters will be published
regularly for the purpose of informing you on
a specific topic.
They will be shorter than the usual newsletters.
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